
Digitalise business processes with  
professional workflow management

Complicated was yesterday! Features

Benefits

	Powerful workflow engine

	Simple drag & drop operation

	Seamless integration with  
	 SharePoint, Office 365,  
	 IBM Domino & Connections

	Open architecture with  
	 recognised BPMN standards

	 Increased productivity with  
	 automation of business  
	 processes

	High acceptance and minimal  
	 training demands

	Platform independent

	Reduced expenditures for  
	 development and deployment

	Available on premises and in  
	 the cloud

The GBS Workflow Manager is the future-proof solution for bringing 
business processes to life. From simple forms to complex business 
logic, the possibilities are endless. With the GBS Workflow Manager, 
modern workflow tools make it easy to model business processes 
and newly created applications are platform independent. Whether 
in a web browser, directly in Microsoft SharePoint and Office 365 
or in connection with IBM Domino and Connections: The Workflow 
Manager feels at home everywhere!

With the flexible BPMN-conform workflow engine and the graphical 
Drag & Drop editor, sophisticated business processes can be created 
quickly, making it easy to get started with the GBS Workflow Manager, 
no programming experience necessary. Thanks to modern web 
technology, business processes are available out of office, too.
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GBS Workflow Manager
The smart way to automate business processes 

Potential areas of use

		 Customer service

		 Investment management

		 Complaint management

		 Meeting management

		 Personal evaluations

		 Supply orders

		 Invoice management

		 Call reports

		 Release procedures

Future-proof with platform independence

Web-based & cloud

SharePoint & Office 365

IBM Domino & Connections

Consequent platform independence is the key to GBS Workflow 
Manager’s efficient workflow management. Our solution supports  
operation on premises as well as in the cloud. Giving you the  
flexibility you need to welcome the future.

	 Intuitive creation of workflows and business applications in  
	 the web browser

	Easy for employees in all departments to use

	Central management of applications and users

	Flexible operation from the cloud – Microsoft Azure ready

	Seamless integration of email contents in business processes

	Flexible price structure

	Workflows and forms embedded directly in site collections

	Fewer system disruptions thanks to accessing of relevant data  
	 and processes within SharePoint

	Automation of standard tasks and business processes

	Supports SharePoint on premises and online

	No local installation of design tools necessary

 Web enablement from IBM Domino applications

 Direct data storage in IBM Domino

 Usage of existing security and authentication mechanisms 

	Reduced dependence on Notes Client through browser support

GBS is a leading provider of 
solutions and services for the 
Microsoft and IBM collaboration 
platform.

More than 5,000 customers and 
4 million users worldwide trust in 
the expertise of GBS.
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